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Medical emergencies are unavoidable and are inevitably part 
of everyone’s lives. Make sure you know what to do in case of 
an emergency.

What is a medical emergency?
The Medical Schemes Act 131 of 1998 defines an emergency 
as the sudden and unexpected onset of a health condition 
that requires immediate medical and/or surgical treatment, 
where failure to provide such treatment would result 
in serious impairment to bodily functions or serious 
dysfunction of a bodily organ or part, or would place the 
person’s life in serious jeopardy. A heart attack, stroke, 
severe burns, profuse bleeding, chest pain or difficulty 
breathing are some examples.

What should you do in an emergency?
• Phone Netcare 911 on 082 911

If you require emergency transport to hospital, phone 
Netcare 911 on 082 911. The Netcare 911 operator will 
answer your call immediately and evaluate the situation, 
advise you what to do and dispatch emergency transport 
when necessary. Details such as addresses and street 
names are important, as well as the fact that you are a 
Medihelp member. Remember to affix your Netcare 911 
sticker to the rear window of your vehicle, and save their 
number under “Ambulance” on your cell phone.

Netcare 911 offers a Health-on-line service which 
provides emergency telephonic advice by qualified 
nurses 24 hours a day. You can also download the 
Netcare 911 app on your mobile device for reliable 
emergency medical assistance in the fastest possible 
response time.

• Go to an emergency unit
If you have an emergency you can go directly to an 
emergency unit at the nearest hospital for assistance. 
Although most emergency units are situated at a 
hospital, they do not form part of the hospital but 
are owned by general practitioners and operate like 
a private GP practice which is also open after hours. 
If the doctor at the emergency unit finds that you do 
not require immediate treatment or admittance to 
hospital, the treatment will be viewed as a GP visit 
and not as a medical emergency. In that case, the 
doctor’s consultation and the services you receive will 
be funded from your available day-to-day benefits or 
savings account (if applicable). You will be responsible 
for additional fees such as after-hours and facility fees 
which the doctor on call may charge. MedElect members 
qualify for an 80% benefit and the services are paid from 
the available out-of-network benefits.

If you are admitted to hospital in an emergency
Should you need to be admitted to hospital, the admission 
must be registered with Medihelp on the first workday after 
the emergency admission. Please enquire if the hospital has 
already registered the admission with Medihelp. If not, ask a 
friend or family member to phone Medihelp on 086 0200 678 
with the following information:
• Your membership number;
• Details of the patient, hospital and doctor;
• Diagnostic and procedure codes; and
• Admission date and time.

Emergencies may qualify for PMB
Medical emergencies that qualify for prescribed minimum 
benefits (PMB) are funded at 100% of the cost. You or your 
treating healthcare provider may have to provide additional 

information to Medihelp in order to confirm the emergency. 
Medihelp will grant PMB for the treatment relating to the 
emergency that you receive in and out of hospital. 

If the emergency does not qualify for PMB, your normal 
benefits for hospitalisation and treatment received from 
doctors and other healthcare providers will apply, as 
stipulated in your benefit guide.

Medicine prescribed and dispensed at an emergency 
unit
Should the doctor at the emergency unit prescribe acute 
medicine as treatment for the diagnosed condition, Medihelp 
will pay the medicine from your acute medicine benefits 
as set out in your benefit guide. Medihelp pays 100% of the 
Maximum Medical Aid Price (MMAP) when generic medicine 
is prescribed, 80% of the Medihelp tariff if you get original 
medicine for which no generic equivalent is available, and 
70% of the MMAP if you prefer to receive original medicine 
for which generic equivalents are available.

For MedAdd, MedSaver, MedPrime and MedElite the 
medicine will first be paid from the savings account and 
then from the available day-to-day or acute medicine 
benefits (refer to your benefit guide for details of your 
benefits). MedElect members must obtain the medicine 
from a pharmacy in the Medihelp Preferred Pharmacy 
Network.

If you need to obtain your registered and approved PMB 
chronic medicine from an emergency unit, Medihelp will pay 
the medicine from your available PMB chronic medicine 
benefits.


