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Download and register  
to use the Medihelp member app

Connected features for members

1  
Visit  
www.medihelp.co.za

2   
Register on the  
Member Zone,  
our secured website 
for members

3   
Download the app from your 
device’s store or scan the 
QR code and install the app

4   
Log in

Access and 
send your digital 
membership card

Submit a claim Check your 
monthly 
contributions

View and update 
your personal 
information

Get a summary 
of your available 
benefits 

View and share 
your health profile


